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True View™ offers a limited 90-day warranty on all window and sliding glass door non-glass replacement related repairs.
Defective parts will be replaced free of charge for up to 90 days. This includes balancers, rollers and other miscellaneous parts
installed by True View™.
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This warranty does not cover damage caused by mishandling, improper operation, scratching, airborne or applied corrosive
contaminants, acts of God or other causes beyond control of True View™. Replacement parts used when existing parts are
obsolete are done on a best effort basis and are not covered under an warranty.
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No warranty is transferable to any party other than the original purchaser/property owner. Warranty not to exceed original
manufacturer warranty.
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Claims Procedure:
Please submit your warranty claim, including proof of Ownership, a detailed nature of defect with pictures to your local True View™
Branch by mail to Attention: Warranty Service, or email your information. Be sure to include your invoice number.
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All warranty claims will be subject to approval by True View™. It is in our sole discretion to accept or deny a claim. REVISED 5.8.19
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