
CUT GLASS & MIRRORS
Limited Product Warranty

Cut glass and mirrors installed by True View™ have a 30-day limited warranty period. Glass and mirrors are to be free 

against manufacturer defects, such as clams or cat eyes (bubbles) in the glass. Surface scratches must be reported within 24 

hours.  Any and all scratches not reported within 24 hours of installation will not be warrantied by True View™.

Cut glass or mirrors that are not measured, delivered or installed by True View™ are not covered under any warranty once 

it has been picked up.  All will-call purchases are cut to customers specifications and are nonrefundable. 

No warranty is transferable to any party other than the original purchaser/property owner. Warranty not to exceed original manu-

facturer warranty.  

Claims Procedure: 

Please submit your warranty claim, including proof of Ownership,  a detailed nature of defect with pictures to your local True View™ 

Branch by mail to Attention: Warranty Service, or email your information.  Be sure to include your invoice number.

All warranty claims will be subject to approval by True View™.  It is in our sole discretion to accept or deny a claim. REVISED 5.8.19


